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Introduction
Need for a Coordinated Transportation Plan
The Locally Developed Coordinated Transportation Plan is a requirement of the Safe, Accountable,
Flexible, and Efficient Transportation Equity Act: A Legacy for Users (SAFETEA-LU). SAFETEALU was signed into law on August 10, 2005, guaranteeing funding for highways, highway safety,
and public transportation.1
According to the NYS Department of Transportation (NYSDOT) website:
SAFETEA-LU requires that effective October 1, 2006 (FFY 2007) both Job Access Reverse
Commute (JARC) and New Freedom (NF) programs require a comprehensive planning and
coordinated process that includes transportation planning agencies, public and private
transportation providers, non-profit transportation providers, human services providers,
other government agencies that administer programs such as Temporary Assistance for
Needy Families, Workforce Investment Act, and Agency on Aging programs, and
participation by the public. The planning process should also include other stakeholders.2
Locally, the coordinated plan provides an understanding of transportation in Chenango County as
it currently exists, while establishing a road map for implementing improvements, new coordination
opportunities, and meeting identified needs.
In addition to the above mentioned programs, Section 5310 - Enhanced Mobility of Seniors &
Individuals with Disabilities is a funding source utilized by agencies covering Chenango County.
The establishment of this plan is closely tied to the awarding of these funds. First Transit, Inc.,
the public transportation agency in Chenango County, benefits from funds provided by Section
5311, the Formula Grants for Rural Areas program. Public Transportation in non-urbanized areas
and future transportation projects under this program can be informed by the goals laid out in
this plan.

Required Elements of the Plan
The following five (5) components are required as part of the coordinated plan:
1. An assessment of transportation needs for individuals with disabilities, older adults, and
persons with limited incomes
2. An inventory of available services that identifies areas of redundant services and gaps in
services
3. Strategies to address the identified gaps in services
4. Identification of coordination actions to eliminate or reduce duplication of services and
strategies for more efficient utilization of resources
5. Prioritization of implementation strategies 2

Plan Methodology and Outreach
1

U.S. Department of Transportation Federal Highway Administration “A Summary of Highway Provisions in
SAFETEA-LU”
2
NYS Department of Transportation:
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In 2014, the Rural Health Network of South Central New York, now Getthere, initiated
discussions with the Chenango County Department of Planning and Development (Planning
Department) to compare rural transportation issues of five (5) rural counties: Chenango,
Cortland, Delaware, Otsego and Tioga, with rural Broome County, in addition to promoting the
collaborative project Mobility Management of South Central New York (MMSCNY) and the
Getthere Call Center project.
On January 14, 2015, the Planning Department and Workforce Development Liaison Steven
Palmatier hosted a Transportation Workshop, welcoming 42 guests and guest speakers who
provide a transportation service in Chenango County. Cars & Credit, Mobility Management of
South Central NY, First Transit, Retired and Senior Volunteer Program (RSVP), Let Us Drive,
and Mobile Life Transport were all in attendance.
At the December 2016 meeting of the Chenango County Planning and Development Board, and
the Chenango County Planning & Economic Development Committee, William Wagner of
Rural Health Network of South Central New York gave a presentation on their established and
operating programs including Getthere, Connection to Care, Travel Training, and Regional
Coordination of Transportation Services.
The Chenango United Way Income Committee continued hosting bimonthly meetings, in
conjunction with the Rural Health Network, including transportation as a topic of discussion.
Representatives from Chenango Health Network, DCMO BOCES, Legal Aid, Experience Works,
CDO Workforce, Community Options, Planning Department, Staff Works, Commerce
Chenango, Chenango County Dept. of Social Services, Catholic Charities, Food Bank, NYS Dept.
of Labor, Cornell Cooperative Extension of Chenango County and MMSCNY have been
represented at these meetings.
Since late 2017, the Planning Department has been contracted by the Rural Health Network of
South Central New York to provide support and development of rural transportation and
mobility services in Chenango County. The goals of the Planning Department’s contract with
Getthere include:
 Convening quarterly meetings, or more frequently if deemed necessary, with interested
partner agencies to discuss new transportation programs offered by Getthere and discuss
ideas for improved transportation methods.
 Development of a Coordinated Transportation Plan for Chenango County
 Working with the Getthere travel trainer to coordinate events at senior centers, not-forprofits/non-profits and other venues in Chenango County to educate those most in need
of transportation.
 Actively participate and report updates at Getthere Advisory Committee meetings.
 Actively promote Getthere services using informational outreach materials.
As such, the Planning Department hosts a Transportation Coordination Work Group meeting,
generally meeting quarterly or more frequently as needed, to talk about transportation issues
and ideas across the County. Those invited to attend the meetings include representatives from
transportation providers, service providers and organizations, Commerce Chenango (the
3

Chamber of Commerce), County Government, and other community members. This
Transportation Work Group will be used to assist with developing goals and strategies brought
to light during development of the Coordinated Transportation Plan.
Past and Future Meetings of the
Chenango County Transportation Coordinating Work Group
JULY 17, 2018
OCTOBER 3, 2018
JANUARY 30, 2019
MARCH 27, 2019
MAY 1, 2019

JUNE 27, 2019
JULY 31, 2019
AUGUST 29, 2019
OCTOBER 1, 2019
NOVEMBER 21, 2019

Chart 1: Schedule of meetings

The Planning Department conducted a series of outreach and information gathering meetings
and surveys to glean information from both the public and service providers in Chenango
County.
In 2017 and early 2018, the Planning Department implemented a Chenango County
Community-Based Transportation survey. Surveys were available online and at numerous
partner organizations including: Catholic Charities of Chenango County, the Chenango County
Departments of Mental Health, Planning, Probation and Social Services, Opportunities for
Chenango, the UHS Chenango Memorial Hospital Dental Clinic and in The Evening Sun. 180
responses were received from County residents, employers, and service/program providers.
The data collected through outreach meetings and surveys will be paired with US Census
Bureau statistics to provide a more in-depth overview of the status of Chenango County as it
pertains to transportation and what can be done to consolidate efforts.
In 2019, the Planning Department sent out additional surveys to Human Services Providers,
Transportation Providers, and Employers regarding transportation issues. Due to a low
response rate, the survey results were not statistically tabulated. Survey responses on
suggestions to improve transportation in Chenango County were used to formulate this plan.
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County Overview
Chenango County is in the approximate
center of New York State, west of
Albany, north of Binghamton, and
southeast of Syracuse, and considered
within the “Southern Tier”. Broome
County to the south and southwest,
Madison County to the north, Cortland
County to the west, Otsego County to
the northeast and Delaware County to
the southeast border it.
The County is primarily rural with some
existing small urban areas located along
the
major
river
valleys
and
transportation corridors. These small
urban areas are the centers of
population, commerce and industry in
the County.
The rural nature of the County makes it
very challenging to provide public
transit options while maintaining high
occupancy levels outside of the City of
Norwich.

Demographic Profile
2: Regional view of Chenango County.
According to the US Census Bureau, the Figure 1:
population of Chenango County
decreased by 924 persons between 2000 and 2010.3 The upcoming 2020 Census will provide a
more recent indication of whether this population loss has continued or leveled off.

As shown in Figure 2 on the accompany page, the population density of Chenango County is
higher in the City of Norwich and those Towns with incorporated Villages including Afton,
Bainbridge, Greene, New Berlin, Oxford, Sherburne and Smyrna. More human services and
employment opportunities can be found in these population centers. Chart 2 on page 12 shows
population and density statistics from 2000 to 2010.
Sparse population in the northwestern corner can be attributed to a large portion of the 80,000
acres of State-owned forests found in Chenango County.

3

US Census Bureau
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Figure 2: Population per Square Mile
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Target Populations
Within the overall population, there are five target populations identified in this Coordinated
Transportation Plan for which additional transportation resources should be emphasized. They
include:
1. The Aging Population
2. Persons with Disabilities
3. Low-Income Individuals
4. Employment
5. Veterans
It should also be noted that, in some cases, individuals might fall into multiple populations.

The Aging Population
Over the last 40 years, an age transition has occurred in Chenango County. As shown in chart 2
on page 12, those persons 65 and over accounted for 19% of the population in 2013-2017.
As the County’s population ages in place or moves to specialized facilities, special considerations
must be made regarding access to affordable transportation for medical appointments, shopping,
prescriptions, and more. This is especially an issue as driving abilities decline while individuals
still reside at a distance from goods and services. Those still living in settings that are more rural
may rely on friends and family members due to limited transportation services.
Elderly passengers may experience physical limitations affecting their use of transit services.
Although some elderly are physically capable of riding a bus, their general frailty and feelings of
vulnerability may prevent them from doing so. If elderly passengers have recently stopped
driving, due to declining abilities or other reasons, they will be lacking in public transit
experience. The fear of the unknown and reluctance to try something new can be overcome
through positive transit experiences. Getthere has developed a travel training program to assist
and reassure new transit passengers about what they need to know when using transit services.
This knowledge gives them the freedom to get around, while providing a feeling of comfort and
security, leading to an overall positive experience.
There are twenty-six (26) senior facilities in Chenango County including both long-term care
nursing facilities and adult residential care facilities. Health Care and related facilities support
the working public and resident’s health needs. We are fortunate to have the: Bida Home for
Adults (V. Oxford); Chase Memorial Nursing Home (V. New Berlin); Chenango Memorial
Hospital/UHS Senior Living (City of Norwich and various satellite offices); Chenango Valley
Home (C. Norwich); New York State Veterans Home (T. Oxford); Norwich Rehabilitation &
Nursing Center (City of Norwich); Preston Manor for Adults (T. Preston); Valley View Nursing
Home (C. Norwich); and family type Adult Homes: Everlin Boarding Home for Adults (T.
Greene) and Kelsey Manor (T. Afton).
The existing public transit system operated by First Transit currently stops at thirteen (13) of these
facilities as depicted in figure 3.
7

Figure 3: Senior Facilities in Chenango County
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Additionally, the Chenango County Area Agency on Aging (AAOA) operates six (6) Senior
Centers providing a variety of activities, special programs and nutritious meals. Centers are
located in Coventry, Greene, McDonough, New Berlin, Norwich, Sherburne, and South Otselic.
First Transit bus service is contracted to deliver prepared meals to the Senior Centers. Volunteers
offer transportation to these centers or delivery of meals to residents with no available
transportation of the physically handicapped.
For those living in population centers, pedestrian transportation is also a viable option. Not only
is walking low-cost but it also reduces traffic congestion and improves healthy living to the
individual. Municipalities should be encouraged to keep already existing pedestrian
infrastructure safe and well maintained during all seasons of the year. Expansion to areas where
pedestrians commonly frequent should also be encouraged and designed with the aging and
disabled populations in mind.

Persons with Disabilities
In the 2010 Census, among those at least five years old who were part of the civilian noninstitutionalized population, 10,995 persons reported a disability in Chenango County.4 This is
approximately 18% of that population and was higher than the national average of 15%.
The US Census Bureau’s American Community Survey uses these six disability types, as
developed in 2008:
1. Hearing Difficulty: deaf or having serious difficulty hearing (DEAR).
2. Vision Difficulty: blind or having serious difficulty seeing, even when wearing glasses
(DEYE).
3. Cognitive Difficulty: because of a physical, mental, or emotional problem, having
difficulty remembering, concentrating, or making decisions (DREM).
4. Ambulatory Difficulty: Having serious difficulty walking or climbing stairs (DPHY).
5. Self-care difficulty: Having difficulty bathing or dressing (DDRS).
6. Independent living difficulty: Because of a physical, mental, or emotional problem, having
difficulty doing errands alone such as visiting a doctor’s office or shopping (DOUT).5
In the survey conducted by the Chenango County Planning Department in 2017, of the 180
responses, 81 (45%) stated they had some form of disability. In a separate question, of the 176
responses, 87 (49%) stated they receive Supplemental Security Income (SSI), Social Security
Disability, Temporary Assistance for Needy Families (TANF), or other benefits with income
guidelines.6
The Americans with Disabilities Act (ADA) “requires public transit agencies provide fixed-route
service, to provide “complementary paratransit” service to people with disabilities who cannot
use the fixed-route bus or rail service because of a disability.”7 As of this publication, there are
4

US Census Bureau
US Census Bureau
6
Chenango County Planning Department
7
ADA & Paratransit
5
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five (5) paratransit providers offering services 24/7. Their service area covers Chenango County,
including First Transit.
Some organizations have their own transportation options, or contract with a provider. First
Transit currently has day-contracts with clients from Achieve-NY, a chapter of The Arc of New
York. Achieve-NY’s mission is to “advocate for an enhanced quality of life through skill
advancement, inclusion, integration, socialization, and keep independence of persons with
intellectual, developmental and other disabilities through services provided in Broome,
Chenango and Tioga Counties.”8
Similarly, clients from Pathfinder Village, “an internationally renowned open-access
neighborhood where individuals with Down syndrome and developmental disabilities make
lasting friendships, learn about community, and gain independence9,” also utilize The Arc of
New York vans operated by First Transit for their services.
Springbrook, headquartered in Oneonta with a satellite office in Norwich, is an organization
providing “lifelong support to people of all ages with developmental disabilities, ranging from
either residential or day education programs at the School at Springbrook, to residential support
in our Community Homes program, and a host of options between.”10 Springbrook provides
transportation for their clients and shares vehicles between their facilities.
Catholic Charities of Chenango County provides residential homes and community habilitation
services to individuals with disabilities in the same manner as Springbrook, utilizing agency
vehicles.
Transportation challenges frequently cited as a barrier to individuals in need of outpatient
behavioral health services. This can be especially difficult for clients living further away from the
Chenango County Behavioral Health clinic in Norwich or other private clinics. In addition, clients
needing behavioral health treatments more frequently have even greater challenges.
Chenango County Behavioral Health Services has tried to address the transportation issue by
opening outpatient satellite clinics in Afton and Greene. Additionally expansion of School-Based
Mental Health satellites assisting children, youth and families in Afton, Bainbridge-Guilford,
Greene, Norwich, Otselic Valley, and Oxford School Districts where many children/families
would not likely receive help because they would not have the resources to travel.

Low-Income Individuals
Many of those within this target population are considered part of the Asset Limited, Income
Constrained, Employed (ALICE) population, a term developed by the United Way. Those
classified as ALICE “earn more than the Federal Poverty Level, but less than the basic cost of
living for the county.” Based on the United Way Alice Report – New York 2016 Point-in-Time

8
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Pathfinder Village
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Springbrook
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Data, approximately 33% of families in Chenango County fall within the ALICE category, higher
than the State average (31%)11.
The ALICE report also includes estimated budgets based on family size, age of children, and level
of stability. A household on a “survival budget” will need between $341 and $682 a month for
transportation costs depending on household size and makeup. Spread out over the course of one
year, this is approximately 20% of their household income.
The Chenango County Department of Social Services (DSS) receives Federal/New York State
funds for numerous programs to assist in emergencies and supplement impoverished or lowincome families. Funding Programs that can assist with transportation issues are:


Temporary Assistance Cash for Needy Families (TANF)



Supplemental Nutrition Assistance Program for Employment and Training (SNAP E&T)
Programs came about to help food stamp recipients gain skills, training, experience, and
increase their ability to obtain regular employment. Funds can be used to provide
enhanced individualized services to program participants and are a potential food
stamp outreach tool for low-income working families

The Chenango County DSS Employment Unit provides clients with bus passes, bus tokens, gas
vouchers, mileage reimbursement and provides some transports (these are minimal). Per
program regulations, DSS is required to assist clients with these transportation/supportive
services.
Various churches and organizations in Chenango County have established Food Pantries and
Soup Kitchens for residents throughout the County. This provides an opportunity for residents
to pick up food supplies and/or socialize with neighbors while eating a prepared meal.
Schedules and information on location, date and time are available at the Chenango County
Area Agency on Aging.
In recent year’s budget cuts, staffing, etc. has resulted in the loss of transportation services that
may have benefitted Low Income families. This includes funding or support from State, Federal,
and local governments or agencies.
For example:
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The Headstart pre-school program currently has seven (7) centers in Chenango County.
In the past, Opportunities for Chenango provided bus service for preschoolers to attend
Headstart in their area. Now it may be difficult for low-income families to take advantage
of this program when no adequate, safe transportation is available to transport their
children.
Chenango County Probation Department’s low-income clients experience difficulty
making appointments when no public transportation is available. If possible or available

Chenango United Way
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Home Health Case Managers from “Addiction Center of Broome County” (ACBC) will
arrange a home visit.
Catholic Charities has discontinued their Volunteer Driver Program that benefitted their
low-income clients.

Employment
Chenango County is fortunate to have several core businesses, with some satellite offices in
various locations throughout the County. Additionally, there are numerous smaller specialty
businesses, shops, and support organizations (School Districts, County Office Bldg., etc.). The
core businesses are: Alvogen (T. No. Norwich); Baillie Lumber (V. Smyrna); Chenango Valley
Technologies (T. Sherburne); Chobani (T. Columbus & Norwich); DEB-EL Foods (V. Sherburne);
Frontier Communications (V. Sherburne); Gladding Braided Products (T. Otselic); Golden Artists
(T. Columbus); Kerry Bio-Science (T. Norwich); CWS-Achieve Program (C. Norwich); New York
Central Insurance Co. (V. Sherburne); Preferred Mutual Insurance Co. (V. New Berlin); Raymond
Corporation (V. Greene); Southern Tier Pet Nutrition (V. Sherburne); Unison (T. Norwich); and
Upturn Industries (V. Bainbridge).
A large barrier to training for, acquiring and maintaining employment is the availability of
reliable transportation, especially for those working second or third shift (night hours).
Additionally, since shift times are typically consistent across employers; using the public transit
system can be prohibitive depending on shift times; the flexibility of their employer; and the
public transit route. Many in this population include the “ALICE” numbers provided by United
Way, as explained previously.
In a survey conducted by the Planning Department in 2017, residents were asked if they had ever
quit/lost a job or missed appointments due to lack of transportation. Of the 180 respondents, 96
(53%) stated they had.
Some options to overcome this barrier are slowly becoming available including the Getthere
Transportation to Employment Program, the Getthere Employee Delivery Service, and the 511NY
Rideshare program.
The Getthere Transportation to Employment program provides both short and long-term
transportation assistance to individuals who have started a new job and have been referred by a
partner organization. Getthere first provides short-term assistance in the form of public transit
passes, fuel cards, or taxi rides; in the meantime, it works with the participant to identify and
establish an affordable, reliable method of transportation to and from work. This will usually be
a monthly bus or carpool. This program is currently operating in Broome County.
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Town

Total
Population
2013-2017
ACS

Total
Population
est. 2010

Total
Number of
Households
2013-2017
ACS
#

Zero-Vehicle
Households
2013-2017 ACS
#

%

Total Number of
Older Adults
65 & Over
2013-2017 ACS
#

%

Disability Population
2013-2017 ACS
#

%

Population For Whom
Poverty Status Is
Determined
2013 -2017 ACS
#

%

AFTON

2,773

2,891

1,542

94

8.0%

526

19.0%

564

20.3%

332

12.0%

BAINBRIDGE

3,220

3,352

1,592

44

3.2%

775

24.1%

429

13.4%

239

7.4%

COLUMBUS

814

934

480

15

4.2%

158

19.4%

135

16.6%

74

9.1%

COVENTRY

1,494

1,696

866

23

3.9%

280

18.7%

250

16.7%

188

12.9%

GERMAN

360

316

281

5

3.0%

71

19.7%

68

18.9%

43

11.9%

GREENE

5,297

5,656

2,559

84

3.9%

990

18.7%

732

13.9%

649

12.4%

GUILFORD

2,847

2,965

1,644

77

5.8%

541

19.0%

500

17.6%

397

13.9%

LINCKLAEN

361

329

240

3

2.0%

81

22.4%

68

18.8%

59

16.3%

MCDONOUGH

782

946

716

15

4.2%

171

21.9%

137

17.5%

117

15.0%

NEW BERLIN

2,570

2,715

1,504

77

6.9%

646

25.1%

583

23.3%

224

9.1%

NORTH NORWICH

1,707

1,855

829

48

6.6%

332

19.4%

305

17.9%

168

10.0%

CITY OF NORWICH

6,890

7,303

3,296

569

20.2%

1,269

18.4%

1,324

20.0%

1,602

24.2%

NORWICH

3,857

4,008

1,619

89

5.8%

640

16.6%

731

19.9%

355

9.7%

OTSELIC

897

1,235

499

17

4.6%

159

17.7%

141

15.7%

116

13.0%

OXFORD

3,804

3,973

2,032

117

7.0%

857

22.5%

912

24.2%

401

10.7%

PHARSALIA

674

705

383

11

3.7%

92

13.6%

124

16.6%

85

12.6%

PITCHER

673

678

434

18

6.0%

130

19.3%

152

22.6%

125

18.6%

PLYMOUTH

1,949

1,978

940

23

3.2%

372

19.1%

328

16.8%

370

19.1%

PRESTON

1,028

963

572

40

9.7%

142

13.8%

205

19.9%

99

9.6%

SHERBURNE

3,925

4,072

1,811

156

9.2%

662

16.9%

729

18.6%

643

16.4%

SMITHVILLE

1,474

1,365

775

23

4.4%

211

14.3%

248

16.8%

380

25.8%

SMYRNA

1,367

1,110

655

19

3.5%

242

17.7%

254

18.6%

307

22.6%

Study Area Totals:

48,763

51,045

25,269

1,567

5.9%

9,347

19.0%

8,919

18.4%

6,973

14.2%

Source: 2013-2017 American Community Survey 5-Year Estimates; New York State Projection Data by County- Chenango County
Chart 2: Census Information by Town
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The Getthere Employee Delivery Service is a fully-insured van owned by Getthere, which allows
employees to carpool to their employment site. A monthly fee covers gas, maintenance, and all
other operational costs. There has been discussion with Chobani to initiate a similar van program
encompassing the northern portion of the County.
Encouraging local companies to work with these transportation programs provides some
flexibility. Available transportation will help acquire and maintain employment, while reducing
transportation costs, but will also expand the potential labor pool, cut down on recruitment costs,
and improve attendance and retention rates for employers.

Veterans
While in many cases this target population is similar to some of the aforementioned, there are
unique circumstances that set this population apart.
Based on best available data, there are approximately 4,000 veterans in Chenango County of
widely varying ages12. Veterans in need of on-going life enhancing or life sustaining medical
services are eligible for free transportation through the Disabled American Veterans (DAV)
Transportation program. Clinics servicing Veterans in Chenango County are located in
Bainbridge, Albany, Syracuse and Binghamton (a satellite clinic of Syracuse). At this time, the
Norwich volunteer van is not equipped for physically handicapped Veterans. It is available to
transport only physically capable Veterans to and from approved medical related and dental
appointments at the Veterans Clinic in Syracuse.
Veterans requiring the van service meet at a designated site in the City of Norwich, since it is time
consuming and difficult to make numerous stops along the route. Exceptions would be a prescheduled pick-up at the NYS Veterans Home in Oxford if the individual is physically capable.
Emergency medical conditions are referred to local 911 dispatch for medical ambulance services.
Unfortunately, as with many volunteer programs, it is becoming increasingly difficult to schedule
trips due to a shortage of drivers. The shortage of volunteer drivers threatens this service
especially in rural areas.

12

U.S. Department of Veteran Affairs
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Figure 4: Major Employers in Chenango County
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Assessment of Chenango County Available Transportation Providers
Type of Service

Company

Contact #

Hours

Various Transportation options Getthere Connection to Care/
No charge trip planning
Mobility Management SCNY

855-373-4040 (M-F)

7 am- 7 pm

Public/Paratransit

Chenango: First Transit

607-334-7433 (M-F)

8 am- 5pm

Paratransit/Private

A & D Transport

Paratransit

Circle of Life

607-538-9681

Paratransit

City of Norwich

607-334-3411

607-433-1726

24/7

8 am- 4pm
24/7

Service Areas
Counties Broome, Tioga
Chenango, Cortland Delaware, Otsego
City Norwich, Bainbridge, Greene
New Berlin, So. Otselic
Central NY & So. Tier MAS (Medicaid Trans.
Management)
Delaware/ Otsego
C. Norwich/Contract to Towns

Call about available services

Paratransit

Cooperstown Med
607-433-0000
24/7
Delaware/Otsego/Chenango
Transport
American Medical Response (AMR) Stages ambulances in Norwich and Bainbridge to assist public supported volunteer ambulance services
Private

AA Taxi

Private

Cookie Cab

607-563-3505

Private

Tri-Town Taxi

607-563-9393

M-Thurs 5:30am-12am

Sidney NY/Local MAS approved

Private

How I Roll Taxi

607-244-4413

M-Sat 6:00am-5pm

Norwich Local/Long Distance Medicaid

607-334-2227

M-S 6am-5pm
24/7

Norwich-no Service to Broome MAS-appt.
Sidney NY/Local MAS

Public supported ambulance agencies servicing their local municipality and contracting with adjacent municipalities include:
Afton, Bainbridge, Coventry, Greene EMS*, Guilford, New Berlin*, Norwich*, Oxford, Sherburne*, South New Berlin, and South Otselic.
(* indicates paid staff available)
Chart 3: Chenango County Transportation Providers
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Assessment of Available Transportation Services
Getthere
The Getthere, mobility management program, part of Rural Health Network of South Central
New York, provides services to Broome, Chenango, Delaware, Otsego, and Tioga Counties.
Through partnerships, Getthere hopes to improve transportation access and coordination in the
region it serves, particularly in rural communities. Getthere offers the following
programs/resources in Chenango County:









Getthere call center offers free trip planning, transportation education, and referral
services to people throughout the region and beyond.
Connection to Care provides financial assistance to qualifying residence to healthrelated services. Eligible individuals receive transportation services support in the form
of pre-paid fuel cards that can be used by the individual in need, or by a family member
or friend who is providing the ride; public transportation fares; volunteer driver
programs; and private transportation services, including cabs, medivans, or coach buses.
Travel training to groups who work closely with those in need of transportation,
mobility services agencies, and individuals. The training helps to familiarize them with
public transportation routes and other available services.
Voucher program is available by referral and gives qualifies Medicaid enrollees the
ability to access transportation services not covered by Medicaid benefits. The vouchers
can be used for trips to places that directly impact an individual’s health, such as a
grocery store, pharmacy or social services agency.
Volunteer Drivers are contracted by the Call Center, operating Monday-Friday, 7a.m to
7 p.m. A Volunteer Driver is reimbursed 58 cents per mile for round trip and provided
with a tablet for tracking the trip. More Volunteers are needed.13

Two other programs not available in the County include the “Voucher Transportation to
Employment” program and “Vanpool Employee Delivery Service”. These programs offer
transportation services for employers and employees to overcome transportation barriers to the
workplace.11

First Transit
Chenango County Public Transit Service, “First Transit”, at this time provides six fixed route
service in the County. The routes encompass service in the City of Norwich (Figure 4), and
fifteen (15) of the twenty-one (21) towns in Chenango County. A fixed bus route does not serve
the five (5) towns, Lincklaen, Pitcher, German, McDonough and Smithville in the western
portion of the County, where the population density is lowest. First Transit has day-contracts
with clients such as Achieve-NY, a chapter of The Arc of New York. Figures 5 and 6 show the
current bus routes for Chenango County and the City of Norwich.
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Figure 6: 2019 City of Norwich Bus Routes
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Other Services
Other services that help provide transportation on a limited availability include:






Christian Cares church provides volunteer drivers for those living within the Greene
School District.
American Cancer Society provides limited volunteer drivers in Chenango County.
Coach USA travels thru Chenango County with multiple stops
Medicaid eligible transportation assistance, is handled by MAS (Medical Answering
Services)
511NY Rideshare Service

Chart 3 is an indication of the many transportation and assistance options available to
Chenango County residents. The County is fortunate to have available transportation
Providers for public transportation, cab, and paratransit options available considering the
rural setting. Nevertheless, some transportation issues persist.
Non-emergency transportation for non-Medicaid recipients is cost prohibitive, especially for
those with regular appointments. While public transportation is an affordable option, it cannot
meet the needs of all individuals. In many instances, there is not a bus stop within a reasonable
distance and bus route times simply cannot accommodate all schedules. This is especially true
in the western part of the County where public transit routes are not available.
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Goals and Strategies for Implementation
Chenango County’s rural nature presents unique transportation challenges and a variety of
needs. To address the needs of the aging population, persons with disabilities, low-income
individuals, those seeking employment, veterans, and all others in Chenango County, this plan
has identified the following action items:
1. Apply for funding to expand or improve current transportation programs while minimizing
local costs.
2. Enlist the concept of “Shared Mobility,” the shared use of a vehicle, bicycle, or other
modes of transportation.
3. Develop and expand the local CDL driver workforce.
4. Address the issue of First Mile/Last Mile and other transportation gaps in Chenango
County.
5. Pursue partnerships to improve coordination with neighboring counties and public
transportation services and providers.
These actions were prioritized based on a five-year timeline with a list of specific strategies to achieve
them:


Travel Training: Getthere has established a Travel Training program to help teach
individuals how to use transportation options in small group and one-on-one formats.
Learning to use public transit can be particularly frustrating or intimidating to people that
have never used it. Travel Training helps people learn to use the options available to them
independently and confidently. Trainings should be held frequently at senior centers and
other locations where public transportation users congregate.



Public Transit: At this time, availability of public transportation is limited to First Transit.
It is not cost effective for First Transit to increase the number of buses or routes without a
qualified and stable workforce. DCMO BOCES offers CDL training at their Norwich and
Masonville campuses. To encourage eligible individuals it may be beneficial for First
Transit to consider offering a scholarship program to entice and train qualified
individuals for stable employment at First Transit.



Encourage companies to offer incentives to employees/potential employees for a limited
time to offset the cost or lack of transportation to and from work. If public transportation
is available, provide vouchers or tokens. Connect employees living in close proximity to
one another that may be interested in carpooling or utilizing gas coupons. A company
van service encompassing a designated radius could transport employees for a minimal
fee could also be an option.



Continue to support and expand transportation opportunities for Veterans throughout
the County. Coordination with Disabled American Veterans (DAV) on transportation
options.
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Continue to develop the Volunteer Driver Program to include picking up of groceries,
prescriptions, or run basic errands with/for County residents. Continue to recruit new
drivers so additional options are available.



Prepare and post an online schedule and map of First Transit’s available routes.
Continue to update the map as routes and times change.



Encourage municipalities to keep already existing pedestrian infrastructure safe and
well-maintained during all seasons of the year while expanding to areas where
pedestrians commonly frequent. To do so, municipalities should adopt Transportation
Improvement Plans (TIP) to enhance their ability to apply for funding opportunities for
transportation options.



Continue to hold Coordinated Transportation Committee meetings to improve upon
transportation options in Chenango County.

The goals and strategies listed above can be accomplished with a coordinated effort by service
and transportation providers in Chenango County in conjunction with allowable funding
sources. By moving forward and accomplishing these goals, the quality of life and opportunities
for individuals will improve and move Chenango County forward.
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